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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper. : '

2. Candidates have to answer ANY THREE questions.

3. All questions carry equal marks (10 marks)

1. Explain the Process of Communication with the help
of 2 suitable diagram, : (10)
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7. You are a Brapgch Manager in a leading private bank-

Write a letter of appreciation for your staff members
to motivate them to perform their duties with utmost

dedication and sincerity. (10)

ations? How
(5+5)

3. What are the various types of present
does one :

(a) Prepare for a presentation

1T

(b) Deliver a presentation

4. Differentiate between Verbal and Non-Verbal

Communication with the help of suitable examples.

(10)
5. Write a short note on any two of the folldwing:
' ; (5+5)
(a) Silence as a Mode of Communication
(b) Importance of Listening
(c) Body Language
(d) Visual Communication
(5000)



